
 

COMMUNITY POLICIES 

CLUBROOM: 

 No smoking in the clubroom at any time. 

 Proper attire must be worn in the clubroom, please do not come inside the clubroom in your wet bathing 

suit. 

 Furniture/accessories are not to be rearranged. 

 Please do not leave children unattended while visiting the clubroom 

 Please remember this is your home, and our place of business, always conduct yourself with the utmost 

respect while in the clubroom 

FITNESS CENTER: 

 Proper attire required at all times. 

 Shoes must always be worn. 

 No food or soft drinks allowed (water is permitted) 

 2 guests per apartment, resident must be present. 

 No person under the age of 18 is permitted on equipment 

 Be courteous of those around you waiting to use equipment 

 Please keep all televisions at an acceptable volume level. 

 Please do not “play “on exercise equipment, always use it for its intended purpose and follow all safety 

guidelines. 

 Any person under the posted age limit required will be escorted home by staff member 

 Please observe Fitness Center hours.  The Fitness Center will automatically lock at closing time. 

 Please keep all equipment clean.  Wipes and sanitizers are provided for you. 

 Please do not take equipment from the fitness area. 

 Please report all abuse to the office immediately 

PATIOS/BREEZEWAYS: 

 Only plants and patio furniture are allowed on patios. 

 Pets cannot stay outside when resident is not home 

 If your pet is on your patio and causing a disturbance you will be asked to remove them 

 Do not leave trash on your patio 

 Do not feed animals from your patio 

 Grills are NOT to be used on your patio; this could result in fire or fine by the proper authorities. 

 Bikes and grills are not to be stored under the stairway.  Please consult with management BEFORE using 

the stairway as a “collection” site. 
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POOL: 

 Persons under 18 must be accompanied by parent or guardian. 

 Observe posted pool rules at all times. 

 2 guests per apartment ONLY and resident MUST be present. 

 Residents who wish to enjoy music must wear headphones 

 No damage to pool furniture, no climbing or walking in landscaping 

 Proper swim attire only. No thong bikinis or cutoff shorts allowed. 

 No pets allowed in pool area 

 No alcoholic beverages of any kind are permitted in the pool area 

 No diving 

 No playing with safety equipment 

 No glass containers 

 Please dispose of trash in the proper receptacles 

 Pool hours are 8 am to 10 pm daily. 

 Management reserves the right to change pool hours/rules without notice.  Any person(s) not in observance 

of the pool rules will be given a written warning; any violation thereafter will result in banishment from the 

pool area. 

PETS: 

 Pets are permitted up to 35 pounds 

 Pets can only be walked in the designated areas 

 All pets must be on a leash at all times when they are outside your home 

 You MUST ALWAYS pick up after your pet 

 Should management receive complaints regarding your animal you will be given a written warning.  If you 

fail to remedy the problem you will be asked to remove your pet and pay the appropriate fines. 

 If a pet enters your home you will be charged a pet deposit of $100 and a fee of $400.  This includes “pet 

sitting” or “pet visiting.” 

 Breed restrictions are enforced and are as follows:  No aggressive breeds such as German Shepard, 

Doberman Pincher, Pit bull, American Staffordshire Terrier, Akita, Chow-Chow, Rottweiler, Bull Terrier, 

American Bull Dog, Boxer. 

PARKING: 

 Reserved and/or covered parking is available to paying residents only (Limit 1 per apartment). 

 If unauthorized parking occurs towing will be enforced at the discretion of the resident/management. 

 If a resident authorizes the towing of a vehicle he/she MUST provide proof of lease and ownership of 

apt/parking space.  If proof cannot be established, towing company will NOT tow vehicle in question.   

 Paying resident MUST be present at the time of tow. 

 Management reserves the right to remove towing privileges from resident at any time during a lease term. 

 Any vehicle parked in a handicap or striped area will be towed without warning. 

 Any vehicle parked in a fire lane will be towed without warning. 

 Any vehicle that is thought to be abandoned will be stickered and given 72 hours before towing. 
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GENERAL: 

 Admittance to any of the clubhouse facilities in wet bathing suit is prohibited. 

 Management reserves the right to ask for your access cards, and /or proof of residency.  If it cannot be 

provided you will be asked to leave the facility. 

 You are prohibited from storing toys, trash cans, recycling bins, grills, motorcycles or bicycles under 

stairways or by doorways. 

 You are prohibited from tampering with or removing any landscaping  outside your patio or in any 

common area on property 

 Please do not feed wild or stray animals on property 

 Please place all trash and bags INSIDE the proper waste receptacle. (compactor/dumpster) 

 Please use the utmost caution while operating the access gates 

 Management is not responsible for resident’s or guests safety at any time. 

GATES: 

 Access gates are NOT a measure of security, they are for limited access only. 

 Please do NOT push, ram, or hit the gates to force entry. 

 If damage by a resident is caused they will be liable for all charges and potentially asked to move. 

 If damage by a guest visiting a resident, the resident is liable for charges if the guest refuses. 

 Access to the property should be made by card, remote, or residential phone, following cars in is strictly 

cautioned as the gate may close on your vehicle. 

 Please do not play around or on the gate. 

 Management is not responsible for damage done to vehicles of residents or guests at any time. 

 Please do not let people in that appear to be waiting at the gate. 

PEST CONTROL: 

 Pest Control visits our community once a week and does treatments on REQUESTED units ONLY. 

 Each unit is treated yearly MANDAORILY.  If you refuse service and reschedule you will be charged a fee 

of $25 for a trip charge. 

 If your unit requires additional treatment for items such as roach infestation, bed bugs, etc. you will be 

charged accordingly.  A copy of the invoice can be provided for you. 

 Once you give notice to move out, your unit will be placed on pest control to prepare for the new move in.  

This is mandatory, if you refuse service you will be charge a $25 trip fee each time. 

 Please look for the posted notice regarding the day of the week for service. 

 If you have a pet please secure them in a room with a locked door. 

ELECTRONIC COMMUNICATION: 

 Please be aware that we will send text and email notifications regarding property information including: 

o Weather alerts 

o Package notification 

o Community Involvement 

o Resident contest 

o Other uncategorized property information 

 By signing below you consent to receiving text messages from us.  Please note you can unsubscribe to this 

service. 
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WASHER AND DRYER: 

If you own: 

 We do not select your machine, install it or maintain it. 

 If damage is caused by your machine you are responsible for all repairs including other surrounding units 

that may be damaged. 

 The owner’s insurance DOES NOT cover damages done by your washer or dryer.   

 You must carry rental insurance for your contents and potential liability 

If you rent from Owner: 

 Your rented set cannot be split up and leased separately 

 Management will repair and maintain unit upon request. 

 You must notify management immediately of any defect, misuse, or damage to the machine.  If damage is 

determined to be caused by resident, you will be charged accordingly. 

 Your monthly rent for set _____________ is $_________________ and MUST be paid on the 1st with rent 

for your apartment. 

 If you wish to discontinue renting your washer and dryer you must provide a 30 day notice in writing and 

allow for removal. 

 If payment is not made your washer and dryer can be removed without notice. 

 You agree to accept the washer and dryer “as is” 

 You must carry rental insurance for your contents. 
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PACKAGES:  We prefer your package to be sent to a secondary address if you are not home to accept it.  However, 

if we need to make an exception, please call ahead and inform us of the delivery. 

 The office will accept packages on your behalf from delivery services during business hours. 

 The office is not responsible for lost or damaged packages. 

 If a delivery is made after business hours or while management is on property, the package may not be in 

our office. 

 Package notifications will be sent upon receipt to inform you of any items in the office you have but were 

unaware of.  Please DO NOT unsubscribe from this service or you may miss your notification. 

 Packages must weigh less than 75 lbs. and able to be stored in the office.  If packages are larger they will 

be sent to your door.  If the agency will not leave at your door it will be taken back to their facility. 

 Packages must be listed in the name of a lease holder or occupant listed on the lease. 

 Packages must have a full apartment number listed.   

 Packages must be signed out upon pick up by a person of at least 16 years of age. 

 We will not accept furniture, mattresses, flowers or perishable items.  If you have a special need for 

medication please call the office PRIOR to delivery so arrangements can be made. 

 We have the right to refuse packages if we have insufficient space to store them safely. 

 Please make sure to pick up your package in a timely manner. 

 

 

 



 

Fees associated with non-compliance of the above mentioned policies: 

- $100 initial pet violation and $10 per day until proper fees are paid. (please refer to lease) 

- $50 utility violation.  (This is charged monthly until your service is put into your name) 

- $25 blind replacement or actual cost.  Please note you may replace your broken blinds at no charge. 

- $25 trash fee.  Trash left on door step, trash left outside of compactor or dumpster area. 

- $25 dog feces not picked up 

- $25 cigarette butts outside of patio 

- $25 patio violations (see above guidelines) 

- $50 lock change and/or lockout.  (if you are locked out of your apartment and an employee lets you in 

after-hours the $50 is to be paid to the employee in cash at time of service rendered.  This does not include 

for non-payment of rent) 

- $5 lost apt. key or mail box key 

- $50 lost gate card or remote 

- Damage to property will be billed at actual cost. 
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